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March 17, 2026 
 
 
 
Dear Customer: 
 
California Water Service (Cal Water) is pleased to inform you of an upcoming water infrastructure 
upgrade that will improve water supply reliability and fire protection in your area.  The week of 
March 23, 2026, we will begin a project to install approximately 1980-feet of new 12-inch water 
main, weather permitting.    
 
Installation will take place on: 

• Ellis Lake Dr. between 14th St. and 1730 Ellis Lake Dr. 
 

The work will be performed Monday through Friday between 7 a.m. and 5 p.m. We will make every 
effort to minimize traffic delays during construction.  
 
Construction is estimated to take approximately 10-12 weeks, after which we must flush the water 
lines and take water quality samples. Please be assured that we are committed to conservation and 
will flush only as long as necessary to fulfill water quality requirements.  
 
After test results are returned, we will tie individual water service connections to the new main. 
Temporary service interruptions will be required when tying in customer services and putting the 
new water main in service. We will notify you prior to any planned shutdowns. Once completed, all 
streets, sod, and landscaping impacted by the construction will be restored as close to the previous 
condition as possible.  
 
Please be aware that temporary asphalt will be applied until permanent paving is completed, which 
can be up to 30 days after project completion. This time delay is necessary to allow the trench to 
become fully compacted, so the road surface is smooth after permanent paving is completed. 
 
We will work hard to minimize any temporary inconvenience to you as we make water system 
improvements that will benefit our community for years to come.  If you have any questions, please 
contact me at 530-624-4103 (text okay) or rthatford@calwater.com. 
 
Sincerely, 
 
 

Renee Thatford 
 
Renee Thatford 
Superintendent 

 


